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Abstract
Scholars have invented organizational Citizenship Behaviour (OCB) in the past twenty-five years, 
and it carries on to be an area of interest for scholars. Managing knowledge of employees can 
be a hard task. Most knowledge employees desire some level of autonomy and do not like being 
overseen or managed.No matter how well persons can control their feelings. All humans can 
become expressively cooperated. Hopeful them to get involved in other ways that promote OCB is 
a good idea. The researchers will find a positive and significant relationship between overall OCB 
and performance at the group level.
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Introduction
	 Scholars have invented Organisational Citizenship Behaviour (OCB) in the 
past twenty-five years, and it carries on to be an area of interest for scholars. 
Most employees know that their major duty is to make the effort that is allocated 
to them, stay away from presentations that could be deemed worrying, and 
convey work that is satisfactory and helpful to the organisation. Organisational 
citizenship behaviour deals with the activities and actions that are not required 
by labours. They are not serious to the job, but benefit the team and inspire even 
greater administrative operative and efficiency. The expression at their job as 
more than just an income and endeavour to do all they can to make their effort 
environment run easily; even if it has a negligible joining to their current duties. 
Usually, these functions are seen as positive by managers and business leaders, 
and the importance and impact of these behaviours should be noted.
	 There are different factors that are influencing the organisational citizenship 
behaviour 
•	 Knowledge of Work
•	 Feelings Controller
•	 A Transformed Sense of Power

•	 Engage the Career of Work
•	 Avoidance of Ambiguity
•	 Augmented Job Performance

Knowledge of Work
	 Managing knowledge of employees can be a hard task. Most knowledge 
employees desire some level of autonomy and do not like being overseen or 
managed. Those who control knowledge workers are often knowledge workers 
themselves or have been in the past. Projects must be thoroughly examined 
before assigning to a knowledge worker, as their interest and goals will affect 
the quality of the completed project. 

OPEN ACCESS

Volume: 7

Issue: 4

Month: October

Year: 2019

P-ISSN: 2320-4168

E-ISSN: 2582-0729

Received: 20.06.2019

Accepted: 25.09.2019

Published: 01.10.2019

Citation: 
Arul Provin Binny, M., and 
A. Morarji. “Investigation 
of Organizational 
Citizenship Behavior on 
Employees.” Shanlax 
International Journal of 
Commerce, vol. 7, no. 4, 
2019, pp. 63–65.

DOI: 
https://doi.org/10.34293/
commerce.v7i4.565

This work is licensed 
under a Creative Commons 
Attribution-ShareAlike 4.0 
International License



Shanlax

International Journal of Commerceshanlax
# S I N C E 1 9 9 0

http://www.shanlaxjournals.in64

Knowledge workers must be achieved as individuals. 
Workers feel a more meaningful sense of purpose and 
work meaningfulness. This means that employees 
feel their work is essential and useful to the company.

Feelings Controller
	 Organisational Citizenship Behavior allows 
employees to feel they have greater control over the 
work they do and how they do it. Workers get the 
chance to decide what they want to put more time 
into and how they want to achieve it. Occasionally 
we may want to feel certain feelings. Thus, although 
people have some independent control over their 
reactions, they are not machines. No matter how well 
persons can control their emotions. All humans can 
become expressively cooperated.

A Transformed Sense of Power
	 When workers feel they are doing well for 
others or think that they are attractive in work that 
means something, it prevents feelings of exhaustion. 
Workers can become re-energised and have a new 
intelligence of purpose so they can continue to do 
work that furthers company goals.

Avoidance of Ambiguity
	 If a job has not been defined by managers, leaders 
can use this as an occasion to make the worker’s 
position fit with work goals and add in elements 
that inspire Organizational Citizenship Behavior. As 
time goes by, roles need to be redefined or changed 
to reflect a worker’s skill set better. If bests are 
practicality, they can work with employees to work 
in OCB elements.

Engage the Career of Work
	 The same study also presented that workers who 
did not have a lot of work experience were open to 
hopping into Organizational Citizenship Behavior. 
They were not set in their ways, and we’re looking for 
ways to become engaged in the group. Hopefulthem 
to get involved in other ways that promote OCB is a 
good idea.

Augmented the Job Performance
	 Organizational Citizenship Behavior led to 
more significant job performance which leads to 

high-quality work and increased productivity for 
employers. It also came with the bonus of higher 
interactive relationships, a reduction in conflict, and 
lower time costs.

Organizational Citizenship Behavior Types and 
Examples
	 There are various ways the employees can 
show organisational citizenship, but there are five 
agreed-upon types and principles that employees can 
exemplify when engaging in OCB. They are related 
to some of the standard links from an earlier cited 
study. Each one also comprises an example of how a 
worker could develop this principle in their workday.

Altruism
	 This type of Organizational Citizenship Behavior 
is when a person decides to help somebody else 
without expecting anything in return. In a profitable 
setting, this would likely take the form of a worker 
choosing to help a co-worker finish a project or a set 
of tasks even though the work does not unavoidably 
relate to what they need to get done in their regular 
workday.

Courtesy
	 This is when a worker is thoughtful or good-
mannered to those they work with. This could look 
like a worker taking care to watch their sound levels 
if they need to speak on the phone with clients or 
examination in with co-workers about a worrying 
personal issue that could impact their presentation.

Sportsmanship
	 This principle means an employee decides to 
stay in good spirits even when somewhat does not 
go their way, or when something that creates a 
substantial amount of irritation or prevention. In a 
regular business setting, this could be exemplified 
by worker nonparticipation from complaining or 
gossiping about a rejected project proposal.

Conscientiousness
	 The employees go above and beyond; the quality 
of thoroughness is likely at work. Coming into work 
early to finish a project, working to ensure team 
goals are exceeded for the quarter, developing a new 
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way to approach a process or procedure even when 
this duty is not outlined in their job description are 
all ways that workers can exemplify this trait.

Civic Virtue
	 This is when a worker represents the company; 
they are associated with a positive light. This could 
occur within or outside of the business. It encourages 
a sense of community and strong interpersonal ties 
between co-workers. Employees could engage in 
this type of Organizational Citizenship Behavior by 
speaking favourably about the organization to that 
outside of it, participating in charity projects the 
company participates in, and planning or attending 
company-sanctioned social events.

Conclusion
	 The OCBs were positively related to unit-level 
performance and customer satisfaction. Nielsen, 
Hrivnak, and Shaw (2009), in their meta-analytic 
review of the existing group literature, examined the 
relationship between OCB and performance at the 
group level. The researchers will find a positive and 
significant relationship between overall OCB and 
performance at the group level.
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