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Abstract
Social media connects individuals and communities across the globe. Social media platforms 
like Instagram, X, Facebook, Threads enables users to share ideas and traditions in real 
time and serves as powerful tools for advocacy and change. This constant exchange fosters 
cultural awareness and global interconnectedness. Social media is also a dynamic tool for 
language acquisition by offering exposure to multilingual content and enabling interactive 
communication in real world context. It also presents challenges such as the risk of culturalmis 
representation, reinforcement of stereotypes and the use of informal language. Like a coin 
which has two sides, social media offers opportunities and challenges, questioning the 
notion of cultural understanding and acquisition of languages. This paper explores both 
the opportunities and challenges and also emphasizes how culture and language is being 
misrepresented.
Keywords: Social Media, Cultural Exchange, Language Acquisition, Cultural 
Misrepresentation

Introduction
	 The advent of social media has modified the way people communicate 
and connect each other. In the digital age, Social media has become an 
integral part of our life. Social media is seen not just as an entertainment 
tool, rather it has become a prime part of everyone’s life. Social media has 
evolved into a powerful medium for self expression, learning and cultural 
interconnectedness. The tremendous growth of Social media fosters 
broad mindedness, breaking geographical and cultural borders. Social 
media bridges various traditions, customs and ideas thereby providing 
the opportunity to access and create a sense of oneness among the people 
all over the world. Social media platforms like Twitter, Instagram, You 
tube were once used only for entertainment, but then it has evolved into a 
medium where language learning and cultural exchange takes place. India 
being a multicultural country, Social media has played an important role 
in fostering multiculturalism and multilingualism. Social media has also 
developed space for cultural sensitivity and also enhances language skills 
through informal learning environments. Platforms like Instagram, Twitter 
and You Tube have transcended their original purposes, evolving into 
powerful tools for cultural exchange and language learning. appreciation of 
other cultures as well as to enhance their language skills through informal 
learning environments.

Digital Platforms and Intercultural Competence
	 Social media has become an effective cultural tool that allows instant 
access to cultural information from all over the world. Various features 
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of Social media such as videos, images, text facilitates interesting and interactive cultural learning. Social 
media creates a virtual window to share and experience different lifestyles and cultural values. It has bridged 
geographical distances and allows the users to interact with the world. It also provides unprecedented level 
of access to diverse cultures. Social media platforms have fundamentally reshaped the way people engage 
with cultures around the world. Through videos, blogs, images, posts users immerse themselves in cultural 
traditions, festivals, languages and even day-to-day practices of people from all over the globe. Social media 
platforms have popularized content celebrating global and regional festivals. Social media has become a 
voice for oppressed and marginalized groups highlights cultural and social issues, encouraging conversation 
among the people globally. These campaigns bring attention to the struggles of the oppressed ones, thus 
creating a space for learning and nurturing of cultural sensitivity. Way back before the advent of the social 
media, addressing societal problems was difficult to gain widespread attention. Digital platforms enable 
users from different cultural backgrounds to interact in real time. Live streams, comment section and virtual 
events promote discussions on cultural practices, beliefs and practices. For instance, global audiences can 
join discussions, creating spaces where knowledge – sharing fosters mutual respect.
	 Social media can also be a powerful tool for education when used responsibly. Content creators can focus 
on providing accurate and respectful representations of cultural practices, helping users to gain a deeper 
understanding of different traditions and values. Encouraging the users to engage critically with content 
fosters a more thoughtful approach to cultural exchange.

Challenges of Intercultural Competence Through Digital Platforms
	 While social media offers immense opportunities to foster intercultural competence by connecting people 
from diverse backgrounds, it can hinder the genuine understanding and appreciation of cultural differences. 
Social media often misrepresents culture to make them appealing and trendy. Some content creators may 
mislead viewers by showcasing the cultural content in the name of entertainment. This lack of depth in 
cultural representations can perpetuate stereotypes, leading to misunderstandings and a shallow perception of 
other cultures. All Social media content cannot be considered authentic and reliable. They can also mislead 
the public and can also trigger conflicts. Sharing inaccurate content relating to tradition and culture can 
strengthen cultural inequalities. Cultural contents are commodified for personal gain, which results in the 
loss of authenticity. Fake representations and creations of cultural content make Social media a breeding 
ground for cultural prejudice and hate among communities. Social media also shares cultural content without 
providing the historical context necessary for understanding. The dominance of certain cultures on social 
media may overshadow others, leading to the homogenization of cultural expressions. 

Digital Platforms and Language Proficiency
	 Social media is an open platform for people to come together, form groups and simply talk. As people 
talk, they learn new words and new languages. Social media provides vast array of opportunities for language 
learning. Language learners can easily access as well as connect with the native speakers and other language 
learners through social media platforms. Different social media platforms serve different purposes for 
language acquisition. Platforms like Twitter, Face book allow the users to connect with speakers all over the 
world. Group chats, live streams encourage learners to engage in real time discussions.

Challenges Posed by Digital Platforms on Language Proficiency
	 Language learning using Social media also has some negative effects. The information in the social media 
is overloaded which may mislead and confuse the learner. The learner also finds difficult in finding reliable 
resources. The quality of language is declining in this fast moving world. No one has the time to use the 
language with full thought and grammar. Social media reduces the quality of language by using abbreviated 
words and slangs. The traditional language is being replaced by lot of abuses and slang. Contemporary 
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language of social media is replacing the conventional languages. Formal communication has no space in 
social media.

The Interplay Between Intercultural Competence and Language Proficiency
	 Cultural sensitivity and language proficiency are deeply interwoven. Language is considered as the key 
vehicle for cultural expression. Social media provides a platform for individuals to experience cultural content 
and linguistic nuances simultaneously. The interconnection of these domains underscores the importance of 
fostering both cultural and linguistic understanding in social media spaces.
	 Despite its potential benefits, social media’s impact on cultural sensitivity and language proficiency is 
not without challenges. Access to social media is not universal, limiting its potential to foster cultural ang 
linguistic growth for marginalized communities.

Conclusion
	 Social media plays a key role in facilitating the exchange of cultural information and language learning. 
Social media is like a double edged sword, if not used wisely and positively it can have negative impact in 
the society. However it is crucial to engage people in careful planning in the use of social media. One should 
recheck the information provided in the social media for authenticity. While social media has great potential 
to enrich our cultural security and language learning, it is important to overcome filter bubbles, privacy 
and security. The true purpose of social media lies in its ability to promote cultural diversity and language 
acquisition. All the content creators must work responsibly to promote positive aspects of social media. By 
doing so, social media can become a powerful force for building a more culturally aware global society.
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