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Abstract

Combined team of skilled and unskilled employees refers Workforce in any
organisation, being the key factor behind anenterprise significant growth integrated
with Artificial Intelligence (AI) and Generative Al at various industrial sectors.
Their overall development rolls on possible with the workforce existing with agility
and ability to conduct difficult workplace tasks in a hassle-free, dutiful manner.
Mitigating challenges are present within most organizations that even the leaders
and legendary stakeholders face in establishing proper managerial strategic
methods in successful maintenance of the workforce etiquettes with credibility.
Human resources have a powerful and consistent momentum within them that
creates more chaos in managing them, and that unique feature is creative
thinking ability eventually. A general reaction of human minds regarding any
change implemented in an organisation is to create resistance with equilibrium.
Manager’s prioritized commanding skillin human resource management technique
is listening to employees’ issues and suggesting options to help them cope with
it in a simple way.The study has focused on conducting a systematic review of
workforce management articles published in globally acclaimed management
journals between 2018 and 2024. The articles’ objectives vary, and the thesis
papers contain various methodical approaches for deriving the concluding sections.
On Summarising, the findings have covered different aspects, such as the enablers
and barriers present within an organisation, and have significant relevance in
workforce management. On the other hand, some articles have covered the impact
of human psychology in managing a workforce containing people from different
cultures and boundaries. The role of leadership is significantly important in
managing the workforce. Eminent workforce maintenance is directly associated with
improving the employees’ job satisfactionpost recruitment, effective participation
in enforcing workplace regulations, and the human resource management system
integrated with Al

Keywords: GenerativeArtificial Intelligence (AI), Workforce Management, Team
Development, Profitability, Human Resource Management (HRM), Resistance Among
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Introduction

Itis strongly convincing that combined team of skilled and unskilled employees refers exceptional
Workforce at various industrial sectors, being the key factor behind an enterprise significant growth
integrated with Artificial Intelligence (Al), its Supporting tools, Human Resources analytics and
strategies in Workplace perfection is based on the better performance of the workforce associated
with the organisations. HR has undergone a wide transformation traditionally and digitally in
recent years. The two major aspects of the workforce are enhancing the ability to accommodate
the rapid digitalisation changes and ensuring proper talent management helps in creating a niche
in their overall performance as an individual and enterprise level.Perspective of job creation
(JD) for any desired role though a tedious task Artificial Intelligence (Al), has the potential to
enhance productivity and efficiency across industries with efficacy, leading to the creation of
new roles that require influential human intelligence, strong algorithmic foundation through
Machine Language (ML), creativity, and emotional intelligence, a conglomerative areas where
machines currently fall short.Samrat Rayl16, et al, 2024, NATURALISTA CAMPANO, ISSN:
1827-7160, Volume 28 Issue 1, in their article mentions that, “being a potential game changer,
integration of Al has undergone pivotal changes in HRM there by automating and streamlining
consistently”.In general, HR based processes, ensuing in increasedefficiency,accuracy, and cost
cuttingfororganizations. Furthermore, the integration and enabling Al in HRM involves several
crucial challenging phases including sudden job displacement, Data privacy and information
security concerns, thereby reducing user autonomy. Moreover, partially trusted Al in HRM culture,
accurately evaluates overall performance, could lead to negative aspects and attitude of technology
associated with implementations. Managing the internal forces associated with the performance
level of the employees and the total organisation denotes improving workplace performance. The
most important element of the workforce is the employees of an organisation. Proper maintenance
of the workforce provides the maximum potentiality of the employees, improves the way of
performing their duties toward the organisation, and helps to achieve the future goal of a particular
organisation. Preparing proper route maps for big projects, maintaining SMART goals to achieve
future perspectives, and improving the technological inclusions in the workplace help maintain
the workforce properly. Various multitasking aspects are associated with the projection of the
workforce to elevate employees’ performance levels and improve an organisation’s culture.This
article aims in assessing the effective workforce catchment, post recruitment, overall performance
in an organisation. This study also draws a comprehensive literature review and systematically
synthesizes the present scenario of Al in HRM thereby providing insights recommending for
successful Al implementation in HR process accountably effective. Finally, on summarising
the Review of Literature through the shared conceptual knowledge-based researchers, scholars,
learners, and available secondary sources from internet and journals, the paper concludes with a
compromising and convincing discussion of the suggestion and the futuristic direction along the
pipeline eventually for further scalable research.

Objectives

* To enhance the workforce while integrating Generative Al (GAI) at various industrial sectors

» To analyse the factors impacting the maintenance of the workplace implementing Al

» To discuss the strategies associated with the management of workforces in the organisation
through available literature review

» To investigate the enablers and barriers to implementing an effective workforce for achieving
future goals implementing Al

* To identify the role of the workforce in the maintenance of the performance level ofthe
employee.

216 SCHOOL OF MANAGEMENT, DDGDVC, Chennai




3z
z g
< oo
I <
v 5
g .
° OOUDIISHL ‘UmoId doudngur saanoadsiod
< pue AJ[IqeIA Ansnpul 10J A1essoodu o .
g (SIOpIOyaYeIS puE)sIdpuN 0} s1oyewAorjod pue
5 a1e Juowage3ud I9p[oyaYeIS pue . «SO[BM\ puR
13 . Pasn a1e sMaIAIIUI dAne)[enb | siojenSor Surpnjour ‘siopjoyoyels
= SUOT}IPUOD [BIUSWUOIIAUS O[qBINOAR] pue[Sug ur exmnoLrewt
= . pue Sur[opow [ed1snelS§ djoy 03 1omowely J1d 9y Iopun .
= SOIIIAIJOR JUSWOSBUBW OAIIO0JJO USY[[oYs $70T “Te 10 umorg z
o '$9s59001d sisAeue eyep [enuazod oy saordxs ‘Auedwod
= JeT) SMOYS J] "pue[Suyg pue SO\ : : QAJBAIQ JO [IMOIT
s saneuenb pue aaneyenb uononpoid pooj sjqeure)sns
o UT 9IN[NOLIBW YSY[[OYS SA[BAIQ UT . . J[qeurejsns Yy 10§
3 Suruiquiod ‘yoeosdde poyrow ' ‘QIM[NOLIRIAl YSY[[QYS
= [IMO0I3 d[qeure)sns 1eIN[1oe] Jey) F : syutod Surddrn aanisod,,
= -POXIW € $asN YOIBIsaI SIY [,
S10}0B} A3 o} saurwexd Apnjs oy,
SHIAS 103
Aqperoadsa “Ayjenb qol oy Sunmyonns
10J sdojs a1e uonBULIOS [[IS pue '$$0001d SISATeuR MITAIOUL . J10MIU UOISUIIXD
‘ureyo A1ddns a3 Jo 9ouoIISOI oys y3noayy yuswdooaap 'sqol Suumoejnuew SN oy
oy ‘uondiosqe [eo130[0UYd} JO 9o10p10M 03 yorodde Juarmo Aynrenb-y31y 103 uonewoysuen uryim juowdoroasp 1210 SMO )
douepodwioy [ ‘Ansnpur pasijeliAdl a3 dojoAsp 03 $92IN0S BIEp wo}-3uo] e 9jowold jey 90JOJ3[I0M JO UOISNIJIP tcoc e 1 !
B UI SUDIOM OIYM ‘[OAJ] [BOO] Arewd pue A1epuooas so13ojens yuawadwy o, pue uoneigojuy
0} [eIOP9J AY) WOIJ ‘SN Y} Ul JO X1ur & pasn Apnys SIy IoM SULIDIUR)),,
saro1jod s3I pue 9910J Jo3IBW Y}
0} UoTjUA) e SMeIp Apnis STy
sSurpury A3oopoydo N CINEREIL ) PLL duieN Joyny ‘ON

217

MITAY INJLINIT IBUWII)SAS

"JUSWFeURW 90I0JI0M JO S}0adse snoLIeA JN0qe BIpI UB JeaId PUE S)NSI PJeIdud
Surpre3a1 90UIISIP JISY} SALIOP 0} JOUIO Yoed Ypm pasedwod are A9y [, "ou0 £q QU0 PIMIIAJI I SI[OIIB PAYDILIS O} aIoyMm °, S3uIpul,,
pue ‘. £30[0POYIdIA, “..2A1303[qQ),, ‘. QWeu S J0ymy,,  , ST, I SUWNn[od 3uIsn dpew SI 9[qe} Y "BaIe Apnys urewt 9y} SurpIe3or 9OUBAJ[II
JI0U} UO Paseq Pajod[as Udaq dARY SI[ONIY "SI[O11Ie 9y} SuISooyd 10§ , $202-0207,, U99M12q 39S ST JIWI| SWN) Y[, "SPIOMAdY oYy Suisn Je[oyoS
9[3000) Fuisn pajoNpPuUOd Sem [oIBIS [euInOf Yy JouIUI 9y} SUIYOIedS J0J SOANIA[qO ) WOI Pajodlds A[[enIUl dIe SPIOMASY juelroduur
QWIS "MOIASI 0] USSOYD oIk SI[OIMIR G Pue ‘Apnys SIyl ul suop s 01do) 9y} noqe s9O1Ie SUNSIXS Y} JO MIIAI ONJBWIAISAS Y "UONBSIUBSIO
ue ul 92JOP[OoM a1} JO douelrodwl oY) INOQE )OS UONBULIOJUI S[qe[IBAR ) JO UONRIpuod dy) Surdo[orsp uo pasnooj sey Apmys Jernonaed
YL ‘soanoalqo Apmys ayp 100w 0} juowdo[aasp yoroidde oarssarSord Teorpoypow 1odoxd Sunmoord uo spuadop Apnis yoreasar A1oAg
ASO[OPOYIA] Y218ISNY

http://www.shanlaxjournals.com




d Beyond (Hybrid Mode)

ing IT, Business an

Transform

ET - Edge Tech Horizon

*10J095 [18)21
sonsi3orenur ) ur Surdq-[[am JOIoMm
pue Ayjiqeurejsns [eroos Jundwoid
£q 3y10m Jo uonipuos oy Suraorduwr
0} UONNQLIUOD IIY} PUE SI0JOB]
orwouo319 Aynuapt sdjoy osfe Apnys
Q[ “Aj[Iqeure)sns [e100s Juroueyud
S[IyM SYSLI 3By 2)e3nIw 0}
SUOIIUIAIUI JIWOU0FII J0J PIU oY}
SunyS1ys1y ‘s1oxIom sonsiSorenur
[re301 Suowre woYSAS [e19[eyso[nosn
O} Ul [9AQ] UTRH)S U} Spuly Apmys oy,

*SUOIIIPUOD
SI0M OTWOU0SId UO BIep
o Suriyies 10 SMOTAIIUL
pue Aj1[Iqeureisns [e1o0s Jo
uonejuowa[dwr oy soyoeordde
woIsAs sIsA[eue oAnye)Ifenb oy
PUE WA)ISAS [BI9[NSO[nosnu
9} JO JUSWISSISSE UIRL)S 10}
wa)sAS sIsA[eue aAleIUENb
9} SAUIQUUOD YOIYM ‘pasn
st yoeoidde poyowr paxrwu
Y ‘Apn3s o1easal Sy} 10

Aniqeurelsns yjresy

pue [e100s 10J ssdooxdsuoryeordur

a1 s390s pue sjuaweduwr
sonsr3oenur rejar ‘odusradxa
urens siy) 1pup ‘sonsigorenur
[T8391 OJUT JUDUSSISSE UTRH)S
Y1 y3noayy Moqe| [enuewr
U0 SOI[I ‘[e2[oy{so[nosnu
[eordwo Jo wivysAs oyl y3noayy
10Mm 013SI30] ‘SOIIOUOTID pue
A)1[1qeuTeISNS [BI00S U0aM)Oq
diysuonerar ayj puejsiopun o,

«. 'SousISorenul [rejor
Ul JUOWISSISSE UTRI)S
waISAS [I9[Aso[nasnuu
reoundwy :Ajjiqeureisns
[BI00S pUB SOIUIOU0TID
SO SONSIS0T,,

10T “TB 12 93480

SCHOOL OF MANAGEMENT, DDGDVC, Chennai

‘Tv Jo juswkordap [esry3o ayp 2Insud
ey} sar3ojouyo9) Jo sontumuaoddo oy
SojeUTWIN|[] OS[E 0IBASI U} “SNY ],
‘SwAYSAS [ 10J AN[IQBIUNOIOE PUER
‘Koudredsuen 4snry ay1] sarSo[ouyo9)
paoueape pue mau Jurydope ur
0°S ¥I Aq paoey sa3uaeyd Jofew
Qwos sYIIYSIY YOIesAI SIY |,

‘suonod Mo1AdI 9INJBIAN]
PUE MOIAIOUI OY) WOIJ
Surumnoax saway) pue suraped
Jy) AJuap] 03 SIsA[eue d1jBWY}
PaAjoAUl ssa001d SISATeue Biep
QUL "MOIAI QINJBISI] PuE
MITAIYUI 119dX0 o3 Suruiquiod
‘yoeoidde A3oj0poyow
POXIW B SISN [OIBISI SIY ],

‘djoy ueo A3o[out]d9) pasueape
Jo uoneuowaduwr ay) a1oyMm

SeaIe Soynuopl pue juowdo[oAdp
Ansnpur 21minJ 103 ('S UOIN[OASY

[eLOSNpU) O°G I Ul Paoe)
sa3uaqreyo pue sanmuniioddo
QY sazojdxa Aprs siy [,

‘sanunyioddo pue
sagua[[ey) :90ua3I[[oIu]
[eroynry ojqeurejdxy
puE ('S UOIIN[OADY
[elnsnpuy spiemoy],,

0T
‘uewez pue [e]

‘WY [eUOnRUN[NW Oy} Ul
Jor1oq pue poddns ureS wuy oy djoy
pue ‘oouefeq 9JI[-1om  sookodwo
aaoxdwr ‘uonjoejsnes qol pue
JUSUWI WO [BUONBSIUESIO 9SBAIOUL
djay saonoeid asay ], ‘seonoeid INYH
9A1)99JJ9 pue 2AIssaIZold s, wy oy
10 A[oA11sod 910A SI9YIOM ISOIN

‘soonoerd A H Surpredax
sapme pue ‘suondoorad
‘soousriodxa  syuedionted
oy 210[dxd 01 MIIAI)UI UB
pue suonsanb yym pakoains
OS[® 0IeaSI SIY [, "OATENIU]
-a8ueyd
1M SOOUdLIOdXD  SIONIOM O}
uo paseq ejep 2anenuenb pue
aAnjejIEnb sosn yoIeasal sIy L,

‘poyuowordunr oaey uedef
ur seruedwod [euoTIEUNNW JRT)

sqonoeld (JuowoFeurw 90IN0SAI

uewny) JARH 2a1ss1301d oy
01 9suodsal s,901053{10M O}
QuIWwexd 0 swie Apnys ],

. ueder ur 1o71R)01
u31o105 € Ul JAH
aassaigoid 0}
Ssu0dsar JOIoM I0M
JUS3P JO SOLIBSSIWD
Se SuLIy [euoneuUN[NIA],,

¥T0T “Te 19 umjzog

218




International Journal of Management

‘3urog-1jom
pue 2ouaLadx? 90103 10M Funoedur
Apoaarp ‘adeospuey orydeiSowop
oy ojur JySisur yorosdde sSurpuy
Apms oy, "uonoeysnes qol Jo [oA9]
19y31y e oAy A[porrodar oouaradxd
JO junoure 198213 € Y)IM SIONIOM
J10P[O0 Jey} PuUNoj Os[e sem ] "SINIom
uonon)suod juerdrw ysidug
Suowre aInseaw uondeysues qol oy
SOOUANYUI AJ30AIIP Jey) ‘AJIOTUY)O pue
‘o3 ‘1opuad ‘uoneonpd QoudLradxd
sapnjour yorym ‘103oej orydesowap
oy} puy 03 sd[ay yo1easar oy [,

‘[oA9] uonoejsnes qol Jay) pue
so[qetea drydeiSowap JuaIdIp
Jo 90Kordwo 2y Jo uone[aI Ay}
puy o3 sdjoy onbruyo9) sisAjeue
[eonIsIeIs Ay, ‘UONORJSI)eS
qof arseow sdjoy was£s
Suryess ay) pue ‘suonsanb
paseq-oryderSowap JuoIdLIp
sey AQAInS AU, “BIep 399[[0)) O}
sarreuuonsanb Aoans 3ursinn
£q ssa001d sisAJeue aAne)IEnb
& sayoeoldde yoreasar siy |,

*0INSBAUI UOTIOBJSIIBS
qof I95[I0M UOT)BSIOATOD Y}
QOUSNUT YITYM ‘AJTOTUT}O
pue ‘a3e ‘1opuad ‘uoneInpo
‘@oudr1adxa apnjour s10)oe}
oryder3owop ay) ‘uonoeysies qol
pue AydeiSowop s 00101 I0M
UOT)ONIISUOD UOTIRISTUI o1}
U99MJ9q UOTIB[OIIOD ) PUY O,

Apmys puejesz
MON V (UOIIOBISIES
qof pue
Aydei3owsop sioxIom
UOIONISU0D JUBISIIA],,

£20T “Te 1 umoy

"SOAI] sosanu jo Ajjenb
oy Suroueyuo ur diysioped] sproddns
pue uonesiuesIo Ay} ul saon3oe1d Jrey
Jo ooueypoduwr oy sIYS1yS1y os[e
Apmys siy1, Kypenb ofi-3ypom Sursiu
pue ‘dIysIopes] [BUOHBULIOJSURI)
‘oonsn( [euonesiuedIo UIIMIq
drysuonera1 oyy uo areyipawt 03 sdjoy
Kyrenb oJ1[-310Mm FuISINN ‘UOIIORJSIIES
qol 1oy31y aaey drysiopes]
[euUOT)EWLIOJSURI) JOYSIY YIIM
sasipN “Aypenb oji-yom Suisinu
pue ‘dIysIoped] [BUOHBULIOJSURI)
‘2onsn/ [euonesiuesIo usaMIOq
UOIIR[1LI0D JUSISJJIP B SPUY JI0M SIY[],

"sasInu Jo ureq-Tjom
oy} uo joedwr syt pue 9qeLIeA
o surwexd padjoy onbruyooy
SISATeUE [EO1ISIIRIS Y, ‘SosInu
Jo Kenb oj11-310M pue swou
[euonesiuegio paA1aosdd oy
Surssosse 9[Iym INOIABYq
drys1opes| WIoJLY) PIssasse os[e
Koams oy, ‘seakojdwd  sasinu
oy} woxj Fu1)os a1eoy)[edY oy}
IN0QE BIEp 199[]05 0} AOAINS
aareuuonsanb e Suisn paugisop
SISA[eue eyep aAneuen)
pasinn yoeoidde s Apms siy

*9J1] Jo Aipenb pue
JUSWIUOIIAUD JIOM [[BIDAO J[} JO
suondoosad sosinu jordiour pue

9OUANYUI JRY]) SI0JOB] ) SAUTWELXD
31 “Aenb of1-s1om Sursinu pue
‘diys1opea] [eUOnBWLIOJSURI)
‘oonsn[ [euoneZIuESIO USOMIdq
diysuoneoy oy JunednsoAur
pue sasInu Jo Su1aq-1[om oy}
Surouequo UO SASNO0J ApNIs YL,

JUTAIOM
SursinN jo Ayfen) pue
sonsn( [euonesiue3IQ

‘drysiopea

[eUOT)BULIOJSURL ],
uoamiaq diysuoneay
)
Suuopdxy :Sutog-[jom
(SesInN Suroueyuy,,

£20T “[e 10
wyeIq] JUeNpqy

219

http://www.shanlaxjournals.com



d Beyond (Hybrid Mode)

ing IT, Business an

Transform

ET - Edge Tech Horizon

*$s0001d JuowoFeuew oA13001d S}
pue wo)sAs Juswageuew dAanoeold €
Suruueld o[iym judwadeuew danseord
pue Suruuerd o139ens syIyIIY
os[e Surpuy 9y, ‘UOISUSWIP
90IOP[IOM [OUM 3T} OUINPUL
S10308} A10JR[N3aI puB puBWISP
1o)IRW J[IYM ‘drmjonyseryur j1od pue
‘ssaooud [euonrerado ‘Aifiqe[reae
juawidinba opnjour s10308] [eUIUI
YL .. suod o031eo [eorwayo pmbry,,
JO SSOUDAT}OR)J Y3 douanyul AJooIIp
JeT[} SI0)OBJ [BUISIXD PUE [BUIIUI JO
d3uer oy} Aynuopr o3 sdjoy Apnis oy ],

‘Kouaroygo
110d ur spuany pue suraned
Anuoapt 0} sanbruyoa) [eonsye)s
sosn SISAJeUE BJEP JO pOoyow
aaneyenb siy ., “Aouednooo
[)Joq pPUB ‘o) punoeuIn)
ndy3noay) o03reo 1] S[dN
U0 UOI)O[[09 BIBP IAJOAUL
0S[e SPOYIaW 2ABIIURN()
‘sIsAJeue ejep sAneenb pue
sisA[eue oaneyuenb Juruiquioo
‘Spojow-paxIW Y3noIyy
sayoeoldde yoreasar oy,

‘s|eorwayo pmbi o3reo
Surpuey ur Aoud1oyyd ap1aord
03 suonerado pue souewioyrod
Sunoayje s10108} oY) SAYNUIPI

PUE SPUBISIOPUN [[01LISAI
oy L suod 031ed ur AoudIoyo
[eorwayd pinbijSuroudngur s103oej
[BUIOIUI PUB [BUISIXD AU} ISA[eUY

ALoueroyyy
1104 081e)) [eorwIdy)
pmbrT Sunooyy
SI0J08] [eUId)XH pue
[euIo)u Jo SIsA[euy,,

YT0T “ZIPIIAYRSNA

01

*SOIIUNUIWIOD [€)SBOD 9} Jopun
KoueIqIA 9y} JO UOBOYISIOAIP S}
0} paInqLIuod os[e Aoy ], ‘Surduofeq
. STUSPISAI 91} 19)SOJ UOTILIOQR[[0D pue
‘sogueyoxo 93papmouy| ‘FunIomou
pUE ‘SJUOPISAI 9AIOS OS[e sooeds
9y, Juowdde3ud Ajrunwiwod pue
‘uoneIoULs [RINND ‘UOISIYOD [BIOOS
Sur1aysoy ur Jofew st aoedsyIom pa|
-o1iqnd ot JeY) PO[BAAdI ApNs oYL

"S3UIpul UOTJESI[ENIXAUO0D
10j sy10da1 9y} UO PIsNo0
yorgm “‘Aorjod paajoaut
JUAWNOOP A1} JO $52001d
SISATeUE 9UJ, ‘PoIeII[I0B] Sem
SUMO) [BISEOD JO UOIRIOUZI
ueqan Y Jo Jurpue)siapun
pareys & pue ‘parojdxo os[e
a1om sdnoig snooJ "ssaooxd
MITAIIUL 3} pue ssadoxd
sisATeue Juownoop dy) ‘ssoooid
sisATeue Byep oAne)Ienb oy
y3noay) s203 yoreasar oy ],

‘uoneard qol pue aInjonyserur
1] SO1IWOU099 J[qI3ue} y3noayy
SUMO) [8)SE0O SUISITBIIAI SPIEMO}
INQLIuOd saoedsyiom paieys
yoryam ur djo1 paf-orqnd oy
91e311SOAUI 0} SWIB YOIBISAI oY,

SUMO] [BISBOD
SN 2y} Ul UonBIdUIFAI
ueqIn Jo sI0joej
d1qi3ueyur
oy} pue saoedsIom
paleys pa[-o1qnd,,

€207 ‘ounuaiorg

SCHOOL OF MANAGEMENT, DDGDVC, Chennai

‘uoryepodsuen
J[qeureisns pue ugIsap AJunwwod
owoid o0} Suruuerd ueqin pue
so1391e1)s JUAWdO[2AID Ul S[00) S[D
Jo soueytodur o syySy3y Surpuy
oy L, "osn pue[ Jo uroped poxiur e pue
A)11q1SS9008 YInoay) sapou Jisues) Jo
Kwrxoxd oy soynuapt 3] ‘Suikynuenb
pue Jurssasse ul sonbruyod) SO jo
9sN 3} PAIBISUOWAP [OIBISAL Y],

"SJUSURINSBIW PIALISP
-SID oy jo suoneorjdu oy
ojur JyS1sut dane)enb opraoid
MOIAISIUL PUB UOIIBAIOSQO POY
Ay L, sisAJeue eyep oaneinuenb
JO an[eA oy} smoys os[e
JINSAx GDOIA Y3 I[IYM ‘9[e0s
aanemuenb oy} uo (O [9A9]
-UO1JE)S A} UO SI YOIBISAI SIY ],

‘uzoped osn pue|
pue ‘K1[1qIssaooe Jisuer) orqnd
‘aImonnsejul uoneyodsuen ay)
sopnjour os[e 303dse QL YL
's30adse qO.L JuoIayIp SuisAjeue
£q SID JO SSOUIAIIIJS AU} OJul
wSisut sapiaod Apms siy [, (S1D)
SwA)sAS uoryewrojuy orydersoon
Jo sonbruyooy ay Sursn (QOL)
u9wWdOo[oAdp PaIudLIO-}ISUET)
JO UOTJB[NOTED O} QUIWEXD O,

Apms ases e :onbruyod)
SID Sursn
(@ol) ywowdojoadp
PaIULLIO-}ISURH
JO JUSWAINSBIA,,

120T “Te 10 21ey]

220




International Journal of Management

‘K19A1)091J
S[eUBD JO WQ)SAS B UIBJUIBW PUL
91e[n331 03 1 PI II0PIOM I} YIM
SIOP[OYQYBIS QATIRIOQR[[0D J) PUEB
JuowoFe3ud AJrunwuiod Joj pasdu
oy} ojur JyTISUI SI] "9910J INOQE] Y}
Aq 9oueud)uUIEW JR[N3AI pUE WEd)
JJoyM Y} J0J SIS2JeNS JusdFeUBUL
Jo ooueprodwir oy spuy Apmys oY ],

‘Surjopow [eoLIOWNU
uo 3ursnooy £q AdAInS Iy
pue poyjow sisA[eue £10je10qe]
9} UO SOSNJ0J IIL3SAI Y],

"WR)ISAS Teued ayjaAoxdur 0y

SUOTIUSAIOUI FULIIOUISUD JUIIIPIP
9} JO SSQUOAIIOJJD d}) QUIWIEXD 0}
swire Apm3s SIy [, ‘[eued uonesLLI
Jy) woyy 23eqies pIjos FulAOwl
10J SUONN|OS SULIAUITUD JUIIQLJIP
9} JO JUSUSSISSE A} AJBN[BAD O,

uoueqaT YUON
Ul S|eu.d UONESLII WOoIJ
[eAOWAI 2)SeM PI[OS JO]
suonnjos JurduISud
JO JUOWISSIsSY,,

120T “Te 10 uewes

€l

“JUOU)SOAUL
Q) 9OUSNYUI Jey) SOLIBUIOS dInny
W31ySy s3urpuy oy ], ‘uonesIjeuIou
pue ‘quawAojdwa snouresdrd jaxrew
Inoge[ 3} JO uoneuAW3AS 1|
SOUS[[BYD SIYNUPI [OIBISAI ],
*SOOIOPIOM PUE INOQe] JO SOTWEBUAp
oy ur so3ueyo pue ‘uonesIeqol3
paoueApE ‘A30[0Uyd9) Jopun BIpU]
ur juowAodwd Jo YIys Jueoyrugis
oy} 03 91e[a1 SuIpuy  SAIpNIS Y[,

‘s1oyewAorjod pue ‘spradxo
Ansnpur ‘s1ornoqey Jo Sunyuryy
pue s9[01 o} Sunjen(eAd Aq
[o1easa1 oy} d[oy smoraIoiul
aAnEEnb oy o[IYM ‘SALI0SY)
AU} SIJBN[BAD OS[B MIIAD]
2Inje1o)]| AYJ, "BIPU] UI SUONE[QI
juowkordurs adeys padjoy 1e)
SjuUaAd A9y pue sarorjod ayp
Sy Y31y SIsA[eue [BOLIOISIY
Y[, ‘ssa201d sisATeue poyouwr
-PaxXIW & UI SISATRUE [BILI0}SIY
pue smarAIul dAne)fenb Sursn
PIJONPUOD SBM [ITBISAT Y,

‘soL1eudds jsed

pue ‘axmng ‘quosaid Surredwoo Aq
BIPUJ UT UONN[OAD JudwAo[dwd ayp
SuruIexs o sasnooy o[dnIe |,

«(BIPUL Ul
UOT)OALINSOY
10 9sTU(J :2Inin pue
JUasaI] ‘Ised
suone[ay Juswiordwy,,

€70T ‘UBWRIBIENUD A

1!

"AI[IqRIS JO 9A199(qO wIo)
-3uo oy Jopun AJISIQAIP JuswoFeurl
901n0s3a1 Sunsud Aq sayoeolrdde
9A1JRIOQR[[0D PUE pajeIdoul oy}
S2102SIOPUN YOIYM ‘PAJU AU} JNO
puy o3 sdjoy Apms oy ], -o3ueyo
QJeWI[O PUE SOOINOSAI JOJ PUBUIP
9} 918 SO0BJ QUOAIOAD SAUS[[BYD
Surdrowo oy [, yuowoFeuewt
90IN0S2I I3JeM PUEB 9JINOSAI [RINJRU
10J Tenzuajod 9} SI9A0ISIP pue
OLIBUQOS Y] SYIUPI [OIBISAI ],

‘spuan
JualInd Junen[ead Aq yJisur
1013 03 sdjay yorym ‘ssaooxd
MOIAJI QINJBIDN] © PUE ‘SAIAINS
‘SMOIAIUI SIPN[IUI UOHII[[0I
BIEP JO POYIOUW O ], "SIOALIP A3
pUE SOLIBUIS 9INNJ UO Paseq
renuajod oy a1odxs 03 pasinn
sem sso001d doysiom pue
sisATeue padA) oy ], JUWUIIAOT
pue ‘Ansnpur ‘sdnoi3
AJIunwwod woij sIop[oyayels
Surajoaur £q yoeoidde
K1ojedronred e sosn 110dar siy ],

'$s9001d Suryewr

-UOISIOAP 90IOJ3I0M U} SuruLIoJur

S[IYM WOISAS JusUIdSRURW

90In0sa1 oy J9pun sonunroddo

pue soFud[[eyo aImny oy
QUIULIDIAP 0) SI 9A1}O[qO sI|

JuawageURW J9)BM pue S33Inosal

[eInjeu s eIfensny Suruiuexd
£q A391e1s Juowdoaasp oy

osA[eue 03 SI 9A1303[q0 Apmys Ay,

puesuoon)
ur juoweSeuewt
90IN0S2I [eINJRU PUE
I01eM
10 Jy31s210} 0139181,

€20T “T& 19 NN

1

221

http://www.shanlaxjournals.com



d Beyond (Hybrid Mode)

ing IT, Business an

Transform

ET - Edge Tech Horizon

‘uonen)Is oy}
opyoe} 03 dwn pue eyep 1doid Jo yoe|
© pue ‘siiy gJdd Pue S90In0sal Jo or|
® ‘saInseaul [013U09 J) Sunuawa|dur
01 s93UQ[[BYD SPN[OUI SISLLIEq 2SI}
‘orwopued oy Sunp 9210 I0M
d1eoy[eay a3 pue uonendod
Y} Y10q PJooJJe Jet) SIoLLIRq
[BIOAQS SAJBN]BAD YJIBISAI O,

9010 Iom
HA'T 2mus o3 Sunospje JoLueq
Koy oy Aynuept padjay yorym
YOIBISAI ST} UT PAJONPUOD
Sem SISA[eUE d1jeWAY)

-doe|dyIom
oy Je (SQHT) sueunedap yieay
[890],, Aq Pa9e} SAUNOLJIP oy}
djen(eAd pue 61-qIAQD SuLmp
90IOJS[IOM 9IBIU3[BIY Y £q
P9 SONNOYJIP Pu. SOOUALIdXd
) puy 03 swie Apmis oy ],

uonegniu
pue uone3nsaAul
3B21qIN0 0} SIOJLII[108]
PUE JO SIoLLIEq
Surunwexg—ornwopued
61-AIAOD 9y} SuLmp
sooe[dyIom M
JuowoFedud jusunredap
ieay [0,

£€20T
9ueln) pue Aouuog

Sl

‘saInpasold
A]189 10NPUOD PUE J0)IP 010 I0OM
oy djoy pue ‘sa13orens aanuaAdld
10§ syySisur apraoid ‘A3ojonoe
JUSWIYORIOP [BUNRI SUIpuE)SIOpuUn
0} 9nqLYuod sSurpuy oy J,

*$50001d MOI1AIOIUI pUR
wdsAs arreuuonsanb ‘sprodox
[eoIpaw oy} y3noIy) pasAjeus

Ioyiny ‘aInjeu dAneyenb
9} UO SASNV0J SISATeUE BIEP
9] JUSWIYORIOP [BUNAI JO
juawrdooAdp ot} Jopun J0joej
SsLI oy Sursiin Aq UOBIOOSSE

1]} SSOSSE 0 UOISSAITAI
onsi3o] Jopun ss9201d sisA[eue
[eO1ISIIE)S B SOSN YOIBASAI oY,

“Inoqey 1o
SOINSLAW dANUIAIM I} SoUBYUD
sdjoy 1ey) 91qerrea [enuajod ayp
JIOAODSIP 0] SWIE J] “JUSWYOB)IP
[BUIIAI JO J0JOBJ YSLI Y} YIm
9JBIO0SSE 0} SWITE [0IBdSAI O],

Apmg [onuo)-ase)
V uamyorio( [eunay
10J SI030%,] ST,

0T0T “T8 19 [9Q9Ly]

4!

SCHOOL OF MANAGEMENT, DDGDVC, Chennai

222



International Journal of Management: ¥

Conclusion and Suggestion

The detailed systematic review of the articles published in different journals has helped
develop an idea about the role of workforce management at variety of industrial background that
navigates towards innovative technologies, in maintaining the workplace atmosphere along with
special mentions towards traditional HRM practices and implementing Al in enhancing overall
performances. The most important factor that acts as the key driving force behind the motivation
of employees is the involvement and performance with credibility and creative skill towards Al
and ML methodically that includes market recognition level of the brand. The sustainability of the
organisation depends on the mentality of the organisational employees combined with projects,
skill; their innovative-adoption level is a significant performance indicator. Employee motivation
depends on their recognition within the organisation and the strategic planning ability possessed
by the leaders. Most workforce performance becomes significantly high due to the leader’s
ability to manage human resources significantly and provide them opportunities to show their
expertise diplomatically. Workforce management is the biggest criterion for generating progressive
profitability within an organisation. Managing the workforce is done in almost every organisation
with proper credibility, but they need more sustainability in implementing the management methods
efficiently with at most respect. The main reason behind this is the fear among employees of being
unemployed due to change, especially innovative technological adoption. Motivational sessions
must be conducted, combining all the technologically unaware employees to make them brave
enough to handle new technology easily.
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