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Abstract

Working with a counsellor helps the student solve a variety of issues that they confront in their daily
life, as the sessions in counselling are provided by trained professionals. In the absence of a trained
counsellor, a teacher who has received training and practice in the relevant area can play the role
of a teacher counsellor. The teacher herself has to undergo a phase of transition from teacher to
teacher counsellor. Due to this pandemic situation, life has changed a lot. Researches done in this
area shows that the mental health of the adolescent group is largely affected by COVID 19. Even if
the present mode of education is online, a teacher counsellor can help a student if she is equipped
with the various strategies followed in counselling. The skills which are required in the field of
counselling can be achieved by attending courses as well as training programs conducted by
universities, government, non-governmental organisations, or institutions. This enables a teacher
counsellor to get equipped with the basic skills required for counselling. Also, at the same time, she
should be aware of the professional code of ethics in the process of counselling. When the teacher
counsellor passes through the transition from teacher to teacher counsellor, she should possess
the capacity to understand the student’s needs and also be capable of maintaining a good rapport
and relationship with the student. In this way, both the teacher counsellor and the student can work
together to achieve the goals for change.
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Introduction

In the trajectory of a student’s life, the role played by the teacher is not a
simple thing. The positive relationship the student build with the teacher makes
him more comfortable not only in the academic environment but also in his
personal life. During the early years of academic life, the student sees their
teacher as their role model, consider them as an affectionate person who always
inspires them to do many good things. Thus a good teacher always builds a
positive, long-lasting relationship with their students. Constant encouragement
and constructive guidance from the teacher’s side enable a student to have a
strong personal connection with the teacher.

In this pandemic situation, students despite whether at the school level or
university level, are facing a lot of psychological issues. Life has changed a lot
and during this period for many students, the stressful experiences make them
uncomfortable. The most important issue is that they don’t know how to deal
with the problem. During this situation, the young mind needs guidance and
emotional support. Here comes the role of a teacher. A person in the role of a
teacher spends most of the time in a classroom setting, helping the students in
the process of learning. But there are occasions when the teacher becomes a
person who helps the student when the student faces some uncertainties in their
life. An effective teacher, apart from teaching, always try to maintain a personal
touch with students. Therefore when the teacher plays the role of a counsellor,
she should possess the capacity to understand the students’ personalities and
capability of managing and regulating their emotions.
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Objective

The paper is an attempt to explore how a
teacher can help the adolescent group deal with
their problems effectively through the process of
counselling. The author attempted to examine and
illustrate how a teacher can also play the role of a
counsellor, the relevance of teacher counsellors in
the educational set up as well as the significance of
teacher counsellors in a student’s life.

Teacher as a Counselor: Need of the Day

COVID -19 has made a drastic change in
everybody’s life. Adolescent groups of students
with a lot of energy are now confined into a space
where they find it difficult to express their feelings
and emotions. The traditional model of classes has
now changed to a new model, which has affected
the student’s overall well-being. Researches done in
mental health shows that the pandemic has affected
the entire population irrespective of age. A study
done in Nepal among health care workers showed
that 38% suffered from anxiety and depression
(Gupta et al., 2020). Even before the COVID-19,
college students are susceptible to mental health
challenges facing unprecedented levels of distress,
and early adulthood is one of the peak periods for
many mental disorders (De Girolamo et al., 2012).
Because counsellors are educators, then counselling
is education, and counselling services are educational
services (Prayitno, 1998). But counselling services
have to be extended not only to the area of education
but also importance have to be given emotional level
also.

In the present scenario, the best person to help the
student from the uncertainties of life is the teacher.
When the teacher plays the role of a counsellor,
apart from the role of the instructor, they must make
some transitions in their dealings and activities with
students. Counselling is one form of relationship
that is helpful; the counsellor helps the counselee to
develop the potential to deal with personal problems,
in making decisions and choices in life, and in turn
to be productive and happy. Therefore counselling
services are directed to assist the development
of individuals in school settings and the wider
community; it must be organised by professional
experts (Mone, 2004).

According to Nkechi (2016) cited that teaching
is described as a set of activities that are designed
to bring about changes in the behaviour of learners.
Popham (2010) sees the role of guidance and
counselling as teaching, explaining, demonstrating,
guiding, and in this way, the counselling by the
teacher help to make a change in the learner. Okoye
(2010) stated that the main aim of teaching is to help
someone acquire or change some skills, attitude,
knowledge, idea or appreciation. In other words,
it is to bring about some desirable changes in the
learners; she also noted that teaching is said to be
effective only when the learners have achieved the
set behavioural objectives. Nnabuike (2012) believes
that a teacher is also a learner because there is no end
to learning.

Transition from Teacher to Counselor

In the process of teaching, when the teacher
identifies a student with behavioural problems,
before helping the student, the teacher should go
through a transition from the role of a teacher to the
role of a counsellor. The transition may not be a very
difficult task as the teacher spends a good amount
of time with the students. In the class, the teacher
is getting the opportunity to observe and orient the
student better.

During the process of transition, the teacher has
to take up extra responsibilities. In the initial phase,
apart from the duties of teaching, the teacher has to
consider organising various aspects of students like
appointments, maintaining a file which includes
tracking progress in the behaviour, communicating
with significant family members, etc. have to be
taken into consideration. In short, the planning, as
well as the organisational skills of the teacher, have
to be utilised. In the early phase itself, the teacher
should build up an authentic connection with the
student. This relationship helps the teacher to gain
the trust of the student. In the process of counselling,
the teacher’s job becomes easier when the teacher
is capable of understanding the issues faced by the
student in his life. As the teacher is continuously
working with the student in the classroom, she
is familiar with the common problems faced by
the students. The success of counselling doesn’t
depend on teacher counsellors only. This has to be
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collaborative work that includes family members,
principals, teachers, friends, etc., in their roles.

The teacher can become a counsellor on a phase
when they become supportive and at the same time
while lending an empathetic ear to the student in
front of her. The combination of these two qualities
makes the teacher more approachable. In the higher
education system, even though the government
recommends a full-time post for qualified counsellors,
this is not implemented in most institutions. Thus in
the absence of trained counsellors, teachers who are
proficient in dealing with student’s issues can bridge
this gap. The important aspect is the student who is
facing an issue has to be comfortable with the teacher.
Empathy, unbiased approach, listening skills, high
level of integrity are some of the basic qualities a
teacher counsellor should possess. The basic skills
regarding counselling can be acquired by attending
training programs. The training programs organised
by the government as well as non-government helps
the teacher to be competent in dealing with student
issues which in turn makes the student develop
personal, social, and academic competence.

Guidance and counselling services in schools
aim to assist the student in fulfilling their basic
psychological needs, understanding themselves
and developing associations with peers, balancing
between permissiveness and controls in the school
setting, realising achievement, and providing
opportunities to gain independence (Heyden, 2011).
The purpose of guidance and counselling, therefore,
provides emphasis and strength to educational
programs. The specific aims of the counselling
program should be understood by the teacher
counsellor in a clear way.

Guidance and Counseling service, Ajowi and
Simatwa (2010), in their studies noted that Guidance
and Counseling services are essential elements in
discipline management of people in all societies.
The behavioural approach relied on using an external
variable to promote acceptable behaviour in school;
according to Mutie and Ndambuki (2002), in this
approach, teachers manipulate and processes of
shaping and extinction to manage the behaviour of
students Jones and George (1995). According to
Verkey (1993), delinquent children in different parts
of the world have confirmed that they are the product

of broken or drunken families. Lack of guidance and
Counseling to the student may lead to bad peerage.
This in turn, may lead to indiscipline in institutions.

Skills Needed for a Teacher Counsellor

Usually, parents or teachers are the first to notice
the behaviour problems in the child. How to handle
the crisis becomes a major question in front of them.
If the teacher counsellor is not equipped to handle the
situation, the case must be directed to a professional
level.

The emotional, psychological or social problem
faced by the student can be rectified if the teacher
counsellor is well prepared to handle the issues. The
skills which a teacher should possess in the process of
counselling can be achieved through special training
and practise so that they will be equipped to handle
the issues students face in their life. Thus service
counselling should focus directly on the development
of the effective life of the student, which is happy
with the basic source of individual conceptualisation
of counselees, practical directions, and guidance
counselling guidelines. The counsellors in academic
centres are challenged to be prepared to respond
to student clients along to continuum of problems
ranging from relatively minor to serious. Depending
on the circumstances, they may be able to help with
their help. (Locke, Myers, and Herr, 2001)

In an institution, it is not possible to equip all the
teachers to become a counsellor. But the management
can make aware of the teachers that knowledge
about adolescent problems and counselling skills
help to improve the student’s overall mental health.
Therefore if the teacher is equipped with the basic
skills of counselling like listening, empathetic
attitude, maintaining confidentiality, and integrity, it
helps the student to achieve a lot in their personal as
well as academic life.

Teacher Counselor and Professional Ethics
Generally, ethics in our life refers to several
variables, which include responsibility, conscience,
value, honesty, integrity, principles, etc. They
are designed to provide some guidelines for the
professional behaviour of members. One of the
primary reasons is that “without a code of established
ethics, a group of people with similar interests cannot
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be considered a professional organisation” (Allen,
1986).

When the teacher plays the role of a counsellor,
it is very challenging, and also, at the same time,
she should be able to stick to the professional code
of ethics in the process of counselling. During the
process, if she can move through the ethical path, she
will fulfil one major responsibility to her student. The
foremost thing which the teacher counsellor should
keep in her mind includes confidentiality, honesty,
fairness, patience, and commitment. Thus the code
of ethics in teacher counselling can be defined as a
set of professional ideas and principles which have
to be self-imposed and this should constantly reflect
in the contract with the student.

By attending the training sessions, the teacher
counsellor will have an awareness regarding how
to address the ethical issues in practice. A trusting
relationship with the student can be developed
by building confidentiality in the communication
and discussion, which are the crucial elements in
the counselling process. Trust and confidentiality
should reflect in the process of communication with
parents, teachers, and authorities of the institution.
Maintaining a relationship boundary with the
student, which can be called a professional distance,
is also an important aspect of teacher counselling.
Due to individual differences, the problem the
students encounter, how they approach the issue,
how it affects their social, personal, and emotional
life may also differ. Some students need greater
attention and others do not know that much. A
teacher counsellor should possess the capacity to
understand the student’s needs and be capable of
giving service to all students concerning their needs.
Therefore just like any other profession in the area
of teacher counselling also maintaining professional,
ethical standards helps to promote stability within
the profession. Rather than a set of techniques,
counselling is a relationship process (James, Stevic
and Warner, 1977)

Training for a Teacher Counselor

When the teacher plays the role of a counsellor,
practical knowledge in the field is very important.
Adequate knowledge in counselling, the theories,
their applications, the issues, research methods

are essential factors. A Diploma in counselling
should be at a minimum level. Counsellors need to
possess a master’s degree in psychology to practice.
The courses offered in the respective field include
theoretical study and practical experience. The skills
required for a teacher to practice as a counsellor can
be achieved by attending relevant courses in the field.
The open universities have started in India, intending
to provide equal opportunities to people worldwide
to develop their skills and education in the relevant
field and to retrain for a new career.

Conclusion

The services given by the trained teacher
counsellor help the student to make significant
positive changes in their personal life. By knowing
each other, the teacher, counsellor, and the student can
develop a therapeutic relationship. This relationship
helps the student to make psychological, emotional,
and intellectual development. Through the process
of counselling, the teacher counsellor encourages
the student to make use of available resources and
helps in adopting strategies of decision making and
problem-solving. In this way, the student, along with
the teacher counselor, can navigate the issues in front
of them and the teacher provides the tools and insight
to manage the tough situations which they face in
life. Ultimately, through counseling, the teacher
counsellor empowers the student to lead a healthy,
fulfilling, and meaningful life.
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