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Abstract
Banking is essential for the economy because it makes money easier to move and 
makes economic activity possible. The primary functions of a bank include taking 
deposits, making loans, assisting with transactions, and providing a range of 
financial goods, such as credit cards, loans and savings accounts. Here, the lending 
strategies adopted and the different technologies used by the bank for the growth 
of the bank and for the welfare of the people. The different lending policies adopted 
by the bank makes the people to take more loan. The main purpose of this study is 
to evaluate the degree of technologies used in lending, the internet banking services 
and its impacts on customer engagement and to know about the innovative strategies 
used by the bank. The research methodology used here is descriptive analysis. The 
data is collected by preparing questionnaire and convenience sampling method is 
used. 120 responses had taken for the analysis and the tools used for the analysis 
were percentage analysis, one way ANOVA and correlation. Finally the analysis 
help to find out to give some more innovative strategies and few more technological 
innovation in the lending process to complete the loan process faster. Some more 
updations were made in the online banking services to make it more easier for the 
people and get to know more about their account activities in an easier way.   

Keywords: Lending Policies, Technologies, Internet Banking Services, Innovative 
Strategies Updations.

Introduction
Banking
	 Because banking facilitates the movement of money and allows 
for economic activity, it is vital to the economy. Banking is the 
network of financial organizations, such as credit unions and banks, 
that provide a variety of financial services to individuals, businesses, 
and governmental entities. A bank’s main duties include receiving 
deposits, disbursing loans, helping with transactions, and offering 
a variety of financial products such savings accounts, credit cards, 
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and loans. A financial entity with the authority to grant loans and accept deposits for savings 
and checking accounts is called a bank. Furthermore, banks provide associated services such as 
individual retirement accounts (IRAs), safe deposit boxes, Certificates of Deposit (CDs), and 
currency exchange. Commercial or corporate banks, retail banks, and Among the various types of 
banks are investment banks.

Functions of Banks
•	 Accepting Deposits: Banks offer a secure environment for people and companies to store their 

money, which can then be taken out as needed.
•	 Lending: Banks provide loans to people and companies for a range of uses, including personal 

loans, company growth, and house mortgages.
•	 Payments and Settlements: To make transactions easier, banks accept electronic transfers, debit/

credit cards, checks, and other forms of payment.
•	 	Currency Exchange: A number of banks enable their clients to purchase, sell, or exchange 

currencies through their foreign exchange services.
•	 	Valuables Storage: A few banks allow their clients to store documents and valuables in safe 

deposit boxes.
•	 	Investment Services: Banks also provide investment products including stocks, bonds, and 

mutual funds to help customers grow their money.	
•	 Internet Banking Services: Banks offer online and mobile banking services, making it convenient 

for customers to access their accounts, pay bills, and transfer funds

Framework
 

Lending Strategies
	 Lending strategies are the systematic processes and methodologies that financial institutions 
and lenders employ to make loans, manage credit risk, and achieve financial objectives. These 
tactics include assessing borrowers’ creditworthiness, designing lending terms, diversifying loan 
portfolios, determining interest rates, and continuously monitoring and managing loan performance. 
Effective lending methods seek to maximise earnings while reducing the risk of default and 
guaranteeing regulatory complianc55e.

Industry Profile
	 The Cooperative Wholesale Trade established the bank in 1872 as its loan and depository; 
four years later, the bank changed its name to CWS Bank. Nevertheless, the bank did not register 
as a corporation until 1971, after the separation of banking and co-operative wholesale by the  
Co-operative Banking Act 1971 (c. xxii). The bank was allowed to print its own checks when it 
joined the London Settlement Banks Committee in 1975, becoming the first new member to do so 
in forty years. 
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In India
	 The Industrial Revolution in England throughout the 18th and 19th centuries is credited with 
giving rise to the cooperative movement and its contemporary technical execution. During the 
financial crisis, Hermann Schulze and Friedrich Wilhelm Raiffeisen came up with the concept to 
provide small enterprises and underprivileged socioeconomic groups with basic loans. This idea 
has been implemented in modern cooperative banks around the globe.

Pre-Independence Period (Before 1947)
	 British India repeated this model and on the recommendation of Sir Frederick Nicholson (1899) 
and Sir Edward Law (1901) it was passed the Co-operative Credit Societies Act 1904 sought to 
deal with rural debt and the resulting with the problems of the conditions of farmers.

Company Profile
Primary Functions
1.	 	Mobilizing savings from the general public and safeguarding their money.
2.	 	Providing financial assistance through loan schemes to achieve economic development to raise 

the livelihood of the people of Kanyakumari district with the collected funds.
3.	 	Helping eligible beneficiaries to achieve economic development through credit schemes under 

various welfare schemes of the government (Disabled Loan, TOMCO, DAPSETCO and 
Agricultural Loan Interest Subsidy).

4.	 	To act as a financing bank for all types of cooperative societies in the district.
5.	 	NABARD, Central Government and State Government subsidized credit schemes to help reach 

people across the district directly and through affiliated societies.

Review of Literature
	 Sahina.TK (2023) - India’s cooperative credit system consists of two structures: Agricultural 
Short Term (ST) or Agricultural Production Credit and Long Term (LT) or Investment Credit 
for agricultural and associated sectors. It is advised that the interest rate be fixed so that both 
the consumer and the bank can benefit. This study concludes that the concept of a rural region 
has altered throughout time. This study investigates the significance of cooperative banks on 
rural development in India. Agriculture continues to be the most important instrument for rural 
development in the state and across the country. The central and state governments, as well as 
other non-governmental organisations, are trying to develop the country’s rural areas. She suggests 
that banks set interest rates that benefit both customers and the bank. It has to provide some relief 
for payment delays. The bank is constantly striving to improve its client service in order to give a 
more enjoyable banking experience. The bank has implemented many programmes in its area of 
operation, which is rural. 
	 Shraddha Rajeshkumar Sakariya (2023) - The survey includes many factors, including the duration 
of membership, the type of loan that is beneficial, satisfaction with the loan application process, 
factors that influence the choice of bank partnership, comfort with payment options, visibility of 
related costs and customer satisfaction. Service is covered. The study aims to consider the factors that 
influence people and companies in choosing a cooperative bank, the level of satisfaction and areas 
for improvement. This study is important for bank lending activities in Ahmedabad to fill a huge 
knowledge gap. The first data collection uses a structured questionnaire, and the chi-square test is used 
for statistical analysis. According to the survey, individuals are very satisfied with the loan application 
process at cooperative banks. In addition, cooperative banks stand out for offering flexible repayment 
plans, which allow borrowers to adapt their plans according to their financial situation. 
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Research Methodology
	 A research methodology outlines the steps and methods for locating and evaluating pertinent 
material for a certain field of study. Scientists arrange their work using this method so they may 
use the tools of their choice to accomplish their goals. It includes every crucial component of 
research, such as the fundamental framework for the investigation and the protocols for collecting, 
evaluating, and creating data. These tips can aid in understanding research technique, but it’s as 
critical to acknowledge the significance of selecting the appropriate strategy.

Objectives of the Study
Primary Objective
	 To study on lending strategies and technological advancements of financial sector with special 
reference to Kanyakumari District Central Cooperative Bank Limited.

Secondary Objective
1.	 	To evaluate the degree of technological integration in cooperative bank lending procedures.
2.	 	To study the impact of internet banking services on customer engagement.
3.	 	To study on innovative strategies for competitive advantage in bank.
4.	 	To suggest suitable recommendations for enhancing the effectiveness of cooperative banks.

Need of the Study
1.	 	To identify and implement the emerging technologies that enhance the customer service and 

operational efficiency.
2.	 	To study the impact of cooperative banks lending practices on local economies particularly in 

rural areas.
 
Sampling Methods
	 The practice of selecting certain people or a subset of the population to estimate the characteristics 
of the full population and derive statistical inferences from them is known as sampling. To get 
useful insights without investigating the entire population, researchers in the field of research often 
use a variety of sampling approaches.

Statistical Tools used for Analysis
•	 	Percentage Analysis
•	 	Correlation Analysis
•	 	One way ANOVA
•	 	Chi-Square test

Data Analysis and Interpretation
Correlation Analysis
	 To find out the relationship between age group and technological infrastructure rating.
	 H0: There is no relationship between age group and technological infrastructure rating.
	 H1: There is a relationship between age group and technological infrastructure rating.
	 Significant level @ 0.05 level
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Where,
	 n = Number of pairs of scores
	 ∑x = Sum of x scores
	 ∑y = Sum of y scores
	 ∑x y = Sum of the product of paired scores
	 ∑x2 = Sum of the squared of x scores
	 ∑y2 = Sum of the squared of y scores

Table Showing Correlation between Age and Technological Infrastructure Rating
Correlations

Age Technological infrastructure rating

Age
Pearson Correlation 1 .200*

Sig. (2-tailed) .028
N 120 120

Technological infrastructure rating
Pearson Correlation .200* 1

Sig. (2-tailed) .028
N 120 120

*. Correlation is significant at the 0.05 level (2-tailed).

Interpretation
	 P 0.200 > 0.05 Level
	 H0 accepted,
	 Age group and technical infrastructure rating have a correlation coefficient of 0.20%, meaning 
that 20% of the time there is no link at all between the two.

One Way ANOVA Analysis
	 Ho: Age has no impact on online banking activities, account activities, technical problems, 
convenience, or the ability to migrate to a better account if necessary. (Internet banking elements 
affecting client engagement)
	 H1: The age and account activity, technological problems, convenience, and switching to a 
different bank all varied significantly.(Internet banking elements affecting client engagement)  
@ 0.05%
	 yi=μ+ai+ei
Where,
	 Yi 	 = Random variable
	 µ 	 = General mean effect

ANOVA Table
Table Showing the Analysis between Age and Impact of Internet Banking Services on 

Customer Engagement
ANOVA

Sum of Squares df Mean Square F Sig.

Use internet banking more 
frequently than visiting the bank

Between Groups 3.895 3 1.298 1.552 .205
Within Groups 97.030 116 .836

Total 100.925 119
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Internet banking stay informed 
about  account activities?

Between Groups 7.904 3 2.635 2.424 .069
Within Groups 126.087 116 1.087

Total 133.992 119

Experienced technical issues in 
internet banking

Between Groups 7.339 3 2.446 2.262 .085
Within Groups 125.452 116 1.081

Total 132.792 119

Internet banking is more 
convenient than the traditional 
banking 

Between Groups 10.848 3 3.616 3.597 .016
Within Groups 116.619 116 1.005

Total 127.467 119

Switch to another bank if it offers 
better internet banking services

Between Groups 8.904 3 2.968 3.766 .013
Within Groups 91.421 116 .788

Total 100.325 119

Interpretation
	 1) The F value 1.552 which is significant at 0.205, which is more than 0.05. The null hypothesis 
is accepted, thus it concluded as there is no significant difference between the age and internet 
banking, account activities, technical issues .
	 From above Table, for these factors F value is more than 0.05%.
	 So,accept H0
	 H0: Age and account activities, technical problems, or online banking (factors for internet 
banking on consumer involvement) do not significantly differ from one another.
	 2) Additionally, the F value is 3.597, which is less than 0.05 at 0.016, meaning it is not significant. 
Since there is a considerable difference between the age and convenient, it is decided that switching 
to a different hypothesis would be preferable. The null hypothesis is rejected. From above Table, 
for these factors F value is less than 0.05%.
	 So, accept H1 
	 H1: There’s a big difference between convenience and age; if one is better, go with it. (Internet 
banking elements affecting client engagement).

Chi- Square Test 
Table Showing the Relationship between Meeting the Needs and Recommendation

Chi-Square Tests
Value df Asymptotic Significance (2-sided)

Pearson Chi-Square 43.190a 16 .000
Likelihood Ratio 27.198 16 .039
Linear-by-Linear Association 10.188 1 .001
N of Valid Cases 120

Formula,

	 O - Observed frequencies,
	 E - Expected frequencies
	 For the entire chi square test, the table value has been taken at 1% level significance.
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Interpretation
	 Since, the significance value is less than 0.01 the null hypothesis is rejected at 1% level of 
significance. So, H1 is accepted. Therefore, there is a significance difference between meeting the 
needs and recommendation.

Suggestions
	 More loans will be taken by the customers of the bank if they implement correct interest rate. 
Technological infrastructure quality may get improved to increase the growth of bank. Implement 
innovative services to retain these customers and give them the tactics for financial investments. 
The technological integration in the bank is low so take efforts to increase the technological growth. 
The communication should also have enhanced through emails and messages and for tracking loan 
application certain website must be implemented. Innovate new ideas for giving loan through online 
and submitting the documents digitally, it helps to speed up the process and saves time. Increase the 
number of ATM’s and implement cordless transactions in case of any urgency. Adding new features 
in app and provide proper updates to reduce the dissatisfaction while using app for online banking.

Conclusion
	 As the cooperative bank is under the guidance of government, the bank should satisfy maximum 
needs of the people through their strategies. The profit amount should be properly used by the 
bank’s association to provide better technological infrastructure to retain the customers and also 
increase the growth of the bank. The advancements in technology also comes with many challenges 
including limitation in technological infrastructure, customer demographics and security concerns. 
The bank should analyse the conditions and make proper decisions. Thus the cooperative bank can 
leverage technology to enhance the services, remain competitive and do better service the people.
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